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ESM Mobile Engineer (Web ‘app’) - A General Overview 

 

This document gives an overview ESM's Mobile engineer application originally released in the 2013.  

Completing ESM's mobile communications capability, the 'app' provides a remote engineer capability 
allowing engineers to receive and complete job in remote locations. The application includes a Client 
signature capture, which can be initialised from ESM.  

 

 

 

 

 

 

 

 

- - - Further Notes Will Go Here - - -  
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1.  Engineer logs into PDA using 

unique details 

 

ESM Mobile 

Communications 

3. Summary screen displays details of 

current Breakdowns, Services, 

Repairs & Inspections and the 

engineer's Job History. 

4. Select ‘tile’ to move to next screen 

Notes:  

(i) Engineer can only see Jobs 

allocated to him! 

(ii): Engineer is able to log 

Breakdowns and Off-Route Services, 

if permitted 

(iii) Engineer can see 60 days history. 

(iv) Messages from office 
 

2.  A vehicle and Safety check appears 

daily. Click ‘Check All’ and Submit 
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Breakdown (Call-Out) Process 

  

 

1. Selecting  Breakdowns from the 

Summary screen shows the 

Breakdowns currently allocated to 

the engineer in order of priority. 

Some basic details are provided and 

the status of the jobs.  

2. Select a particular job to view  job 

details by clicking on the ‘Blue’ tile 

with the job number 

3. Select ‘Prev Work’ to view 

Breakdown History 

4. Timesheet can be completed if 

required (see below) 

 



 the only 'enterprise level' ERP solution designed for the lift industry! 

ref 68.1 ©Copyright Lucid Software (UK) Ltd Page 4 June 2021 

 

 

 

 

 

 

5. Engineer can complete Work 

Details and Notes in free text or by 

dictation for voice enabled devices. 

6. You can ‘Park’ a job and come back 

later if required 

7. On completion, click ‘Submit’ 

8. If configured for use, the Signature 

Capture screen appears. 

9. request the Client to sign the block, 

on completion, click ‘Submit’ 

10. the job is now complete and you 

return to the Summary screen.. 

6. You can ‘Park’ a job and come back 

later if required 

7. On completion, click ‘Submit’ 
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Services Process 

 

 

  

1. Selecting  Services from the 

Summary screen shows the Services 

currently allocated to the engineer in 

order of Due Date. 

Some basic details are provided and 

the status of the jobs.  

2. Select a particular job to view details 

• Select to view History 

• Select to see previous 

recommendations 
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Terminology 

• Park Job: when a job is parked it remains available for the engineer to add further details 

(comments, timesheets, signatures). The latest details are visible to the office. 

• Submit Job: Final submission of completed job to office. This job and timesheet will not be 

available fro further amendment by the engineer. 

3. Selecting Report Sheet, starts the 

completion process. 

4. Always accept this screen with 

‘Continue’. 

5. Engineer can complete Work 

Details and Notes in free text or by 

dictation for voice enabled devices. 

6. Recommendations can be added 

from a convenient drop down menu 

(see Add/Remove Service 

Recommendation, below) 

7. Timesheet can be completed if 

required (not shown) 

8. Click ‘Submit ‘ for Job Completion  

and if configured Job summary 

appears and allows Client to sign job 

(sign screen with finger or scribe tool) 


